GENERAL OFFICE POLICIES

Union Square Medical Associates is looking forward to working with you in an effort to achieve your health goals.  To ensure this, we would like to present a few general policies that we will hold everyone accountable for. It is important that you are willing to do ALL that you need to do to get well.  You must play an active role in your health care for optimal results.  Here are the expectations that we have of our patients.  If you do not “keep your part of the bargain” we reserve the right to terminate our provider/patient relationship.
1.    Keep regular follow up appointments as advised by Union Square Medical Associates.  We cannot be responsible for your care without this continuity. Telephone appointments may be arranged for some of your visits if you live out of the area.  This must be arranged with the office manager.

2.    Time is limited during your office visit.  If you find that you need to talk at length, we urge you to seek support from a therapist. You should also have a Primary Care Provider who treats your basic medical needs or Emergencies. 

3.    Missed follow up appointments will result in a $350 charge if appointment is not cancelled or rescheduled at least 24 hours before the original appointment time.  This fee cannot be waived and must be paid before we can schedule your next visit. For new patients, you must cancel or reschedule your visit at least 10 business days before your currently scheduled appointment.

4.    Please come organized to appointments with a written list of concerns.  Time may not permit addressing all of them, in which case another appointment may need to be made.  

5.   Try to keep your telephone and e-mail messages brief and to the point. Any requests that require an in-person pick up need to be communicated to us at least 24 hours in advance. NO DROP INS PLEASE.
6.    We CANNOT give out your laboratory results over the telephone, by mail, or by fax, due to Federal HIPAA regulations. Laboratory results can be obtained at the time of your office visit.  Additional copies can be requested for $0.25 per page. In order for us to forward any records including laboratory results to other practices, we would need a request form sent from them on the official letter head. Any questions that you have regarding new information that have not been discussed with Dr. Stricker will have to be handled by the physician that the information was forwarded to or with Dr. Stricker during your up coming appointment.   

7.    Please e-mail officemanager@usmamed.com  if you need a letter written on your behalf.  

8.    Telephone inquiries will be answered as soon as possible and in the order in which they are received.  Treatment changes are often complicated and cannot be managed over the phone.  If a treatment change is necessary, it will require an office visit.

9.    If you need prescriptions refilled, please contact your Pharmacy and ask them to fax over a refill request.  We will return those to the pharmacy as soon as possible.

10. If prior authorizations are needed, patients must contact the insurance company and request that they fax us a prior authorization form(s) for the medication(s) needed.

11. Your office visit is for YOUR care only.  We cannot discuss family members or friends symptoms or treatments during your visit.  If other individuals need medical care, they will need to make a separate appointment.  

12. Former patient who have not been seen by the doctor in over a 1 year will be consider as new patient.

